----- Original Message-----

From: John Graham [mailto:John.Graham@cobbk12.org]
Sent: Wednesday, January 05, 2005 11:30 AM

To: mkulieke@nsse.org

Subject: Lori Thompson

Marilyn,
Just a quick note to you regarding Lori Thompson's support to CCSD for the SIP Software project.

A little less than a year ago I began corresponding with Lori as CCSD transferred 105 school sites into the SIP.
Lori had been very knowledgeable on all aspects of the software and possessed some real experiences which all
benefitted our District.

She consistently supports the District in a timely fashion when called upon and has routinely researched
problems for school staff to their satisfaction. Additionally, her detailed training provided to our District Reps
last Spring allowed us the opportunity to transfer that knowledge base to our school SIP reps. This use of the
SIP assisted in obtaining District Accreditation Recognition from SACS in October.

Just today I contacted Lori to insure the system would be operational this afternoon as I demonstrate the SIP
resources to an administrative group. She once again provided timely and efficient information for me.

Thank you for allowing Lori to support Cobb County School District and pass along our satisfaction to her when
you have an opportunity.

John Graham

Cobb County School District
Associate Director of Project Services
770-429-5826 (Office)

678-410-2190 (Cell)
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